
HOW TO SPOT
A UTILITY

DOESN’T WANT YOU
TO BE A VICTIM

SUSPECT A SCAMMER?

Lee County Utilities DOES NOT:

Call customers soliciting a
payment. 

Threaten to turn off your
water to your home or
business.

Demand immediate
payment.

Email or text link.

If the call seems suspicious,
hang up and call us at: 

 239-533-8845

Lee County Utilities DOES:

Extend a courtesy phone
call to our customers.

Provide past due amount
and date of disconnection
of each utility bill. 

Provide safe and secure
payment submission
methods.


