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Setup Auto Pay

1. Go to myutilities.leegov.com

2. Log into your account.

S Lee Count
' Utilifies y

User ID

Pagsword

LOG IN

Forgol User ID or Password?

& Meed a profile? Sign up

New to LCU?

[ START SERVICE l

MNeed one-time access?

[ MAKE A PAYMENT ]

Frequently Asked Cuestions



3. From the Account Summary page, click on the Payments dropdown then click AutoPay.

Account Summary
Billing & Usage

Payments
Payment History
Ledger History
AutoPay
One-Time Payment
Manage Payment Profiles
Pending Payments

Payment Opfions

Update My Info

Service Requesis

Log Out

When on the AutoPay page select whether you would like to use a bank account or a debit/credit
card and click next.

AutoPay (for account )
1

Please Choose AutoPay Option

First Name
Last Name

Mailing Address

Select AutoPay Method @® Checking/Savings Account O Credit/Debit Card

Please Note: Your bill will state "DO NOT PAY" when AutoPay is in effect. Continue to make your payments until that time.

NEXT >

/

Checking/Savings Account — Enter your banks routing number and account number then select

whether it’s a checking or savings account then click Next.



The following information can be found on your personal check

Routing Number*

Confirm Routing Number *

Bank Name

Bank Account Number *

6. Credit/Debit Card — Fill out the form with your debit or credit card information. Click agree then
click NEXT. Note: Payments made today will not be immediately reflected on your account
balance. Please allow two days for online payments to be processed.
Note: If you are making a payment to prevent disconnection you must call us at 239-533-8845

and provide your confirmation number.

Credit Card Number*
Expiration Montn *
Expiration Year*
Security Code*

Zip Code*

Nickname *

tbalance. Please allow two days for aniine paym
845 and provide your confirmation num

O+ 1agree. \ \

7. On the third part of the AutoPay form, enter the payment start date, ending payment period.
Select the type of AutoPay. (Automatic — withdraws the amount due on bill each month.) (Fixed —

withdraws a set amount each month). Then click NEXT.



Sign Up for AutoPay (for account
1 2

Payment Period

Start Payment Date * 071172018 ﬁ
Ending Payment Period

® Until Further Notice

© End Payment Date i

© Number Of Payments

Type

@ Automatic

O Fixed

Payment Instructions

Pay Bill Amount Up To (Optional)

Payment Option

© When Bill Arrives

@ Day(s} Before Due Date 1

< FREVICUS NEXT »

On the fourth part, review your card or banking info. Then click submit. Then click OK on the

confirmation box.

Confirmation

AutoPay enrollment was successful.

Account Number:

Profile Name:

Start Date:

Ending Payment Period: Further Nofice
Payment Option: Automatic

Pay Automatic Schedule: Before Due Date

Number of Days Before: 1
Enrollment Date:

FRINTER FRIEMDLY

9. You are now enrolled in AutoPay!

OK



